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Chapter 1: Welcome to your resources on thePoint!

Chapter Overview

In this chapter

The table below lists the sections and topics in this chapter.

Topic

See Page

Section A: thePoint Basics

4
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Section A: thePoint Basics
Section Overview

In this section  The table below lists the topics in this section.

Topic See Page
What is thePoint? 5

Accessing Resources on thePoint 6
My Content 7
8

Resources Available

Updated 02/06/2017
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What is thePoint?

What is
thePoint?

ThePoint is a site comprised of all of Wolters Kluwer Health’s educational
titles. The site provides access to various study and classroom resources for
students and instructors such as:
e question banks

power point presentations

test generators

videos

assessments

Information: The resources available vary by title.
The student ancillaries (i.e. videos, assessments, etc.) are already integrated

into Health Library. The instructor ancillary materials will now be available
to you via thePoint!

Benefits

Accessing instructor ancillaries on thePoint saves you time! You no longer
need to create your own PowerPoint Presentations, find appropriate images,
create Lab Materials from scratch, or come up with test questions for your
exams!

Gaining Access

As part of your facility’s subscription to Health Library, we have set your
facility up with a faculty account on thePoint so that you can access various
instructor materials for the titles in the subscribed collections.

Collections with instructor resources include:
e Sciences Collections: Anatomical, Basic, Integrated Basic, Premium

Basic
Pharmacy Collections: Clinical, Integrated, Premium
Speech, Language, and Hearing
Physical Therapy
Occupational Therapy
Physician Assistants: Core Education Only

Updated 02/06/2017
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Accessing Resources on thePoint

Site URL http://thePoint.lww.com

Home Page E—
l;') \‘fmzvrs Kluwer
thePoint

& Wilkins

S & W
NEW USER RETURN USER

Browse Catalog v

Enter thePoint for Enter thePoint for Enter thePoint for
Students Faculty Academic Executives

Inspired Learning for Life.

When it comes to providing students and teachers in nursing, medicine, and the health professions with the
educational materials they need, our philosophy is simple: learning never ends. Everything we offer helps
students bridge the gap between the classroom and clinical practice, while supporting health care professionals

in their jobs.

= EP - et i, (2]

Selecting one of the options above will determine the ad experience that you will
see throughout your time on the site. This selection also affects the Training
and Support materials that will be available.

Information: If you select “Student” by mistake, it will not affect your account.
You can correct the choice by deleting the cookies and cache on your
computer and accessing it again.

Logging in Select the Return User button in the upper-right corner of the page. You will
then be asked to login using the username and password that was supplied by
your Facility Administrator.

Updated 02/06/2017
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My Content

What is this? As a subscriber to a Health Library collection that includes educational titles,

Viewing
Available
Resources

you are automatically provided access to the instructor content for those titles.
When you login to thePoint, you will be taken to a My Content page that will
reflect all of the titles to which your facility has subscribed.

Note: This list will only include titles that contain instructor ancillary
materials. If a title does not offer instructor ancillaries, it will not be added to
your account on thePoint. All student ancillary materials are integrated and
available directly via http://Iwwhealthlibrary.com.

As you begin to navigate throughout the site, you can always return to this

page by selecting the My Content option on the green toolbar at the top of

the page.
4

Follow the steps below to locate the instructor ancillaries for a specific title.

Action

Locate the title whose ancillaries you would like to view in the list.

Step
1
2

Locate and select the Instructor Resources link below the title of the product.

Bates' Guide to Physical Examination and History Taking, Eleventh
Edition

Lynn S. Bickley

ISBN: 978-1-60913-762-5

E-Book  Student Resource

Result: You will be transported to the list of instructor ancillaries.

About This Title E-Book Student Resources Instructor Resources
Instructor Resources View by:

Jk  Test Generator Ll powerPoint Presentations
Ny WMs Course Cartridges & Lab Materials

Resources Bulk Download of All Resources

Updated 02/06/2017
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Resources Available

What is The instructor ancillaries available will vary by title. In many cases, you will
a‘éﬁi,')ab'e to find resources such as:
you: e PowerPoint Presentations

Image Banks

Test Generators

LMS Course Cartridges

PowerPoint If you wish to use or edit the PowerPoint Presentations, simply select the
Presentations  poywerPoint Presentations option from the ancillaries list.

Result: You will be presented with a list of Chapters that offer PowerPoint
Presentations.

Select the Chapter that you wish to access, and you will be able to view the
presentation or choose to download the file.

Example:

4 Previous

Chapter 4: Beginning the Physical Examination: General Survey, Vital Signs, and
Pain

PowerPoint Presentation

J:'J Wolters Kluwer | Lippincott
Higaich Williams & Wilkins

Chapter 4

Beginning the
Physical Examination:
General Survey, Vital Signs,
and Pain

Continued on next page
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Resources Available, Continued

LMS Course
Cartridges

The LMS Course Cartridge option will allow you to download all of the
available instructor ancillaries in a Blackboard, Angel, or Moodle compatible
format so that you can easily import the materials into your Learning
Management System.

Example:

About This Title Student Resources Instructor Resources

& MS Course Cartridges

Previous Resource | Mext Resource

Answers

If a textbook offers questions throughout the text or offers a workbook, you
will often find an answer key in the instructor ancillary area as well.

Test Generator

The Test Generator files will allow you to download the Wimba Diploma
Test Generator for the textbook. The next Chapter will review how to
download, install, and utilize the Test Generator.

Updated 02/06/2017
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Chapter 2: Test Generator Access

Chapter Overview

In this chapter  The table below lists the sections and topics in this chapter.

Topic See Page
Section A: Installing the Test Generator 11
Section B: Using the Diploma Test Generator 24

Updated 02/06/2017
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Section A: Installing the Test Generator
Section Overview

In this section  The table below lists the topics in this section.

Topic See Page
Downloading the Test Generator — Windows 12
Downloading the Test Generator — Mac 16
Locating the Test Generator — Mac 20
IT Changed the Question Bank Location 21
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Downloading the Test Generator — Windows

Whatis aTest ~ One of the most sought after pieces of instructor content is the “Diploma Test

Generator? Generator”. You can download the Diploma Test Generator and the content
(all in one download) for the textbook you are using for your course. You are
then provided with the ability to easily create tests/exams for your students.

Where is it The Diploma Test Generator is available for download via links on thePoint
located? under each book’s Instructor Resources area.

Example:

About This Title Student Resources Instructor Resources

Diploma Test Generator Questions: Macintosh Version

Diploma Test Generator Questions: Windows Version

ExamView Test Generator Questions: Macintosh Version

ExamView Test Generator Questions: Windows Version

How to Install Follow the steps below to download and install the Test Generator on a
Windows Operating System.

Step Action
1 Select Diploma Test Generator Question: Windows Version from the Instructor
Resources section of thePoint.
2 Select Save.
3 Save the file to your desktop.

Result: The file will save as a .zip file on the desktop.

test_genera..

Right-click the icon.

Continued on next page
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Downloading the Test Generator — Windows, Continued

How to Install, (continued)

Step Action
5 Select Extract All.

Result: The “Extract Compressed” window will open.
i

{) | Extract Compressed Zipped) Folde

Select a Destination and Extract Files

| Shouy extracted files when col

Cancel

Select the Browse button.
Select Desktop from the folders provided on the left of the next pop-up window.
Select Extract.

Result: The .exe file for the test generator will now appear on the desktop.

B

Right-click the .exe file.
Use the table below to determine the next step.

IF the option to
“Run as AND itis a... THEN...
Administrator”...

appears n/a move on to Step 11.

does not appear | personal Verify that you have administrative user
computer privileges on the computer, as this is a
requirement of the program.

does not appear | Work computer | Your will need to contact the company IT
department to gain administrative privileges
to install the software. The administrative
privileges are only

Continued on next page

Updated 02/06/2017 Page 13
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Downloading the Test Generator — Windows, Continued

How to Install, (continued)

Step Action
11 Select Run as Administrator.

Result: The installation wizard will appear.

END-USER LIC} o

THIS 15 A CONTRACT
ACCEPT ALL THE TER]
1 AGREEMENT TF YO
AGREEMENT, DON'T u:
1. Grant of License, Win]

7] L accep the terms of the e,

Agree to the terms and conditions page.
Select Next.

When the Question Bank Folder box appears, do not change the location listed.

Note: If this location is changed, the test generator will not open properly.
Select Next.

When the Select Program Folder box appears, do not change the location listed.

Note: If this location is changed, the test generator will not open properly.
Select Next through the remaining screens.
Select No when prompted to register.

Result The completion box WI|| appear

Completing the installation wizard for Diploma

You have successhully completed instaling Brunner Suddarth's
Textbook of Madcal-Surgical Nursing, 126

' Bun Diploma now

To dose thes waard, cick Finish.

Continued on next page
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Downloading the Test Generator — Windows, Continued

How to Install, (continued)

Step Action
19 Uncheck the box next to Run Diploma now.
20 Select Finish.

Result: An icon for the title will now appear on the desktop.

hedical-Su...

Users with If you have multiple titles and are using the test generators for each, you may
Multiple Titles  not want to have an icon for each title on your desktop.

Delete the individual title icons from the desktop. You can open the program
by following the path below:

o Start

e All Programs

e Diploma 6 folder

e Select Diploma from the list that appears

Result: You will then be prompted with a list of all of the test generators that
are installed. You can select the content that you wish to view from there.

Updated 02/06/2017
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Downloading the Test Generator — Mac

Whatis aTest  One of the most sought after pieces of instructor content is the “Diploma Test

Generator? Generator”. You can download the Diploma Test Generator and the content
(all in one download) for the textbook you are using for your course. You are
then provided with the ability to easily create tests/exams for your students.

Where is it The Diploma Test Generator is available for download via links on thePoint
located? under each book’s Instructor Resources area.

Example:

About This Title Student Resources Instructor Resources

Diploma Test Generator Questions: Macintosh Version

Diploma Test Generator Questions: Windows Version

ExamView Test Generator Questions: Macintosh Version

ExamView Test Generator Questions: Windows Version

How to install Follow the steps below to download and install the Test Generator on a MAC
Operating System.

Step Action

1 Select Diploma Test Generator Question: Macintosh Version from the Instructor
Resources section of thePoint.

Result: The file will automatically go into the “Downloads” area of the Safari
browser.

Downloads

_ Smeltzer, 12e.dmg

PPT_Chapter_01-3.ppt

Once the download is complete, select the Go option from the Finder Menu Bar at
the top of the page.

Example:

O Finder File Edit Vie|

Continued on next page

Updated 02/06/2017 Page 16
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Downloading the Test Generator — Mac, Continued

How to install, (continued)

Step Action
3 Select Downloads from the drop down menu that appears.

Screen Shot:
EZl Window  Help

Select Startup Disk on Desktop {31

2 All My Files 1+ 38F
i Documents {380
.d Desktop 3D
iy ' 1+ 3H
E Computer {+38C
@ AirDrop 3R
@ Network 38K
+A Applications {r38A
5 Utilities %

Recent Folders »

Go to Folder...
Connect to Server... #K

Result: The file will appear in the list to the right.

n

— NI NSy Fles

ArDrop 39
A atong WMot wr peg 20
Derdtop

Docamanty

107} rvesme 3

ba¥)l ln-wai-1 ) IS rvmane A0

NI P o pant
[T S

NHTCAZS 29 pan
baltadld L semevier matec sy
Favornd b BRI MM et I
Saterepend &)
CACEREPVO
~ 1 G e
Al

Double-click the file name from the list.

Result: It will appear under Devices in the lower left corner of the window.

Continued on next page

Updated 02/06/2017




<) Wolters Kl

When yo

Downloading the Test Generator — Mac, Continued
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How to install, (continued)

Step

Action

5

Double-click the line listed under “Devices” for the product.

Result: The “Device” screen will open.
(e B mi) (-] (<]

Name Date Modified Size Kind
M data.inf Oct 8, 2009 3:37 PM 606 bytes Unix E...le File
« Diploma 6 For Mac OS X Aug 11, 2008 1:52 PM 16 MB Install...ckage
% Diploma Help.htm Dec 5, 2006 4:16 PM 271 bytes HTML...ument
» | Help Files May 17, 2007 3:09 PM - Folder
Smeltzer, 12e.exe Oct 8, 2009 1:30 PM 1.9MB Document

| Smeltzer, 12e

Select the Diploma 6 for Mac OS X option.

Select Continue on the next two screens that appear.

Screen Shot:

00 w Install Diploma 6 For Mac OS X

Bl This package will run a program to

Sl determine if the software can be installed. T o —
n

© Introduct
Welcome to the Diploma 6 For Mac OS X Installer

Welcome to the Diploma 6 Installer for Mac OS X. Click "Continue”
Cancel | (Coninianl) below to be guided through the installation process.

Go Back Continue

Select Continue and then Agree when the License Agreement appears.

Select Macintosh HD when asked to Select a Destination.

Screen Shot:

8 .00 w Install Diploma 6 For Mac OS X

Select a Destination

Select the disk where you want to install the Diploma 6 For
© Introduction Mac OS X software.

© License , n

© Destination Select (iS5 ) l \
\\_ ,“" _ —
Macintosh HD  Adobe Fl...Installer Firefox

975.53 GB available 5.9 MB available Zero KB available
999.35 GB total 8.4 MB total 96.6 MB total

Installing this software requires no additional space.

You have chosen to install this software on the disk
“Macintosh HD".

Go Back Continue

Continued on next page

Updated 02/06/2017
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Downloading the Test Generator — Mac, Continued

How to install, (continued)

Step Action
10 Select Continue.

11 Select Install on the next page that appears.

Information: You will sometimes be asked to enter in the login credentials for the
computer.

Result: The installation is complete.
800 & Install Diploma & For Mac 0S X

The installation was completed successfully.

@ Introduction

2 License
@ Destination Select

© Installation Type

© Installation The installation was successful.

@ Summary

The software was installed.

Go Back | Close

Updated 02/06/2017
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Locating the Test Generator — Mac

Why do Ineed  The Mac installation does not add an icon to the desktop automatically. The
this? instructions below will allow you to locate the program.

How to locate  Follow the steps below to location the Test Generator on Mac Operating
Systems.

Action

Select Go from the Finder Menu Bar at the top of the page.

Select Applications from the drop down menu.

Locate and select Wimba Diploma 6 from the bottom of the drop down menu that
appears.

Result: Use the table below to determine the result.

IF there... THEN...
are multiple books installed Diploma will open to a list of the titles
to choose from.
is only one book installed Diploma will open directly to the test
generator for that book as well as an
empty exam.

Updated 02/06/2017
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IT Changed the Question Bank Location

Problem

Resolution

How to fix it

Sometimes, IT personnel will alter the installation to save the Question Bank
folder into a different location than where the installation intended.

Reference: Steps 14 and 16 of “Downloading the Test Generator — Windows”

Changing this location will force the program to open without any questions
because Diploma is looking in a specific location.

In order to fix this issue, you must find the location of the Question Bank
folder that was installed and re-map the Diploma platform to look in that

location.

Follow the steps below to correct the issue detail above.

Step

Action

1

Locate the .exe file that was extracted in Step 8 of the “Downloading the Test
Generator — Windows” topic.

2

Right-click the .exe file.

3

Use the table below to determine the next step.

IF the option to
“Run as

Administrator”...

AND itis a...

THEN...

appears

n/a

move on to Step 11.

does not appear

personal
computer

Verify that you have administrative user
privileges on the computer, as this is a
requirement of the program.

does not appear

Work computer

Your will need to contact the company IT
department to gain administrative privileges
to install the software. The administrative
privileges are only

Updated 02/06/2017
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IT Changed the Question Bank Location, Continued

How to fiX it, (continued)

Step

Action

4

Select Run as Administrator.

Result: The installation wizard will appear.

;. Diploma 6 - InstallAware Wizard, o) i
fon iz |

License Agreemenl t
Please carefuly read the fallawing liense agreemen

END-USER LICI

i

THIS IS 4 CONTRACT.
ACCEPT ALL THE TER]
AGREEMENT. IF YOU
AGREEMENT, DON'T Tl |

1. Grant of License. Wity

T accept the terms of the licen:

Agree to the terms and conditions page.

Select Next.

When the Question Bank Folder box appears, write down the location that is listed.

Select Cancel to stop the installation.

Select the Start button on your computer.

Select All Programs.

Locate and select the Diploma 6 folder in your programs list.

Select the Diploma option that appears.

Result: A pop-up window will appear with a listing of any titles that are currently
installed to the test generator. Generally, if the IT personnel that installed the

program changed the location of the Question Bank file, this window will be empty.
| QOpen me—[lmua El_lﬂ—hj

Question Bank & Location
@& Textbook of Medica-Surgical... C...\Textbook of Medical-Surgical Nursing, 12¢

Browse... I [ Mew Question Bank

€ To start building an exam, click the "Question Bank” tab and select the question
bank you want to use. To work with an exam you have already saved, dick the
"Exams” tab.

Getting Started with Diploma &
[ Start with a new exam

Continued on next page
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<) Wolters Kluwer

e to be right

IT Changed the Question Bank Location, Continued

How to fiX it, (continued)

Step Action
13 Select Browse.
14 Go to the location that you wrote down in Step 7.

Note: Many times, you can simply type the location into the location bar at the top
of the window and select <enter>. This will transport you exactly where you need
to be.

Select the Question Bank.
Select Open.

Result: The Question Bank will be added to the window that opened in Step 12.
Select the Question Bank title from the window.

Information: The Question Bank title will match the title of the book.
Select Open.

Result: The test generator will open with all of the questions.

Updated 02/06/2017
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Section B: Using the Diploma Test Generator

Section Overview

In this section  The table below lists the topics in this section.

Topic See Page
Platform Overview 25
Adding Questions 27
Editing Questions 29
Creating an Exam 30
Customizing the Exam Layout 33
Saving the Exam 35
Exporting 36

Updated 02/06/2017
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Platform Overview

Screen Shot Below is a screen shot of the Diploma Test Generator once it has been
opened.

Brunner & Suddarti’s Textbook of Medical-Surgical Nursing, 12e - Chapter 01: Health Care Delivery and Nursing Practice

File Edit Question View Tools Help @ ShowMeHow To..

| Copy To A New Exam [ Copy Randomly] | ] Filter Questions

%, Randomly Copy questions into a new exam Cof

Chapter - # DescriptionFirst Line Format Page and Hea.
) Chapter D1: Health Care... The school nurse is presenting a health promotion class to a group of high school students. How does the nurse def... Multiple Choice 6, Health, W¥.
w3 Chanter 02: Commurity-,., . A rurse is speaking to a group of high school students about what it is ke to be a nurse, What is one characteristic ... Muitiple Choice 7, Influences...
) Chapter 03: Critical Thin.., . With the changing popLiation and increased longevity, peonle have had to become mare knowledgeable about thei... Multiple Choice 6, Health, ..,
) Chapter 04: Health Edu.., . The home health nurse is assisting a patient and his family in planning the patient’s retumn to work after an extensiv...  Multiple Chaice 5, The Healt...
) Chapter S: Adult Healt The view that health and ilness are ot static states but lie on a continuum is not just a ureing concept; it runs thr... Multiple Choice 6, Health, WW.
) Chapter D6: Homeostasi, What does the nurse, working in a commurity health dinic, teach about disease prevention? Nultiple Choice 6, Health, WW.
) Chapter 07: Individual a & rurse on a mecical-surgical urit has asked to represent her Uit on the hospital's Continuous Quality Improvernent.... Multiple Choice 8, Influences...
) Chapter 08: Perspective... Becalse of managed heaith care there have been many significart changes in the health care delivery system. What... Multiple Choice 9, Infiuences...
) Chapter 09: Genetics an. . You are the nurse admitting a patient to yaur unit, What is your most mportant nursing function at this tme? Multiple Choice 5, The Healt...
w4 Chapter 10: Chranic Iin. . Many institutions use ciinical pathways to direct patient care for certain diagnosis-related groups (DRGs). When a nur... Multiple Choice &, Influences...
) Chapter 11: Principies a... Staff nurses in an ICU setting have noticed that their patients required fewer interventions for pain when the 1CU w... Multiple Choice 10, Roles of t.
) Chapter 12: Health Care... hurses now have the option to practice in a variety of settings. One of the fastest growing venues of practice for t... Multiple Choice 11, Commuri...
) Chapter 13: Pain Manag hurses have different educational backgrounds and function under many titles in their practice setting. If a nurse we... Multiple Choice 9, Influences...
) Chanter 14: Fluid and & hursing continies to recoghize and participate in calldboration with other health care distiplines to meet the comple... Multiple Choice 12, Brpande.
) Chapter 15: Shock and .., . & hospice nurse is caring for a patient dying of lng cancer. According to Masiow's hisrarchy of needs, what dimensi... Muitiple Choice 5, The Healt...
) Chapter 16: Oncolog: . Based on Maslow's hierarchy of needs, when prioritizing a patient's plan of care, what would be the nurse's first prior... Multiple Choice S, The Hedlt...
) Chapter 17: End-af-Life .., . s nurses, it is aur respansibiity to comply with the cade of ethics set forth by the ANA and the Intemational Coun,..  Multiple Chaice 5, The Healt...
) Chapter 16: Preoperativ. hursing is, by necessity, a flexible profession. It has adapted to meet both the expectations and the changing healt...  Multiple Choice 11, Expande.
) Chapter 19: Intraoperati... The radels of rursing care delivery have been many and varied throughout the istory of nursing. What is a model ... Multiple Choice 10, Models of.
) Chapter 20: Postaoperati, Professional nursing expands and arows because of factars driven by the needs of aur health care dients. What fs o... Multiple Choice 6, The Healt
) Chapter 21: Assessment... . Our population is aging, and with the ncreased numbers of patients reaching age 65, health care has had to change... Multiple Choice 6, The Healt...
) Chapter 22: Manageme... . Many factors have influenced the shift in health care's focus, What does this shift in focus coincide with? PMultiple Choice & The Hedlt...
#)Chapter 23; Manageme... . The American Nurses Association has identified several phenomena toward which the focus of nursing care should b.., Multiple Choice 5, The Hedlt...
) Chapter 24: Manageme... The role of the nurse practitioner (MR} has become a dominant role for nurses in all levels of health care. How do NP... Multiple Selection 10, Roles of t.
) Chapter 25: Respiratory .. Leadership is inherent to nursing. Every nurse executes leadership when she assumes responshility for the actions of... Multiple Choice 10, Roles of t.
) Chanter 26: Assessment... The wird leadershin has a connatation of a position that brings with it a title that suggests leading large groups of p... Multiple Choice 10, Roles of t.
w3 Chanter 27: Manageme... == : : = = = =

4 Chapter 28: Manageme... 5] Copy To A New Exam [ Edit

) Chapter 29; Manageme.

) Chanter 30: Manageme... 1. The school nurse is presenting a health prometion class to a group of high schoel students. How does the nurse define health?

) Chapter 31: Asssssmert.. A) Health is being diszase free

) Chapter 32: Assessment...

) Chapter 33 Assessment,.. B) Health is hawing fulfilling relationships

) Chapter 34: Assessment... C) Health is hawing a clean drinking source and nutritious food.
i Chapter 33: Manageme... D) Health is being connected in body, mind, and spirit

) Chapter 36: Gastrointes

) Chapter 37: Manageme... Ans) D

) Chapter 38: Manageme...

i Chanter 39: Assessment...

36 Questions, 0 References, 0 Instructions

Chapter List The left side of the page provides a listing of each chapter in the book.
Selecting any of these chapters will allow you to toggle between chapters and
select questions from throughout.

Caution: You will not be able to copy questions from multiple chapters at a
time. You can put questions from multiple chapters in the same exam;
however, you will have to copy them from each chapter separately.

Question List The top-center of the page shows a listing of all of the questions that are
available for the particular chapter that has been selected from the Chapter
List.

Individual The bottom-center of the page shows the specific question details for any
Questions question that has been selected from the Question List. This information
includes:

e Full question
e Answer Choices
e Correct Answer

Continued on next page
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Platform Overview, Continued

Copying At the top of the Diploma platform, there is an option to Copy Randomly.
Randomly Upon selecting this button, you will prompted to enter in the number of
questions that you would like to copy to a new exam.

Example:
File Edit Question Miew Tools Help & Show MeHow To..

| Copy To A New Exam [TH’- Copy ﬂanduml}r] | Eilter Questions

X Randomly Copy 15 questions into 2 new exam Copy Now

Chapter - Description,First Line

C|‘|E| tEF I:Il: HE!E!H:h CEFE!... « WWILLD LN Lhidiignny pruprddid o
%Chaﬁter 02: Community- . The home health nurse is as
4,' Chapter EIE: critical Thin . The view that health and illn

%, Chapter 04: Health Edu . What does the nurse, workir

When you are ready to copy the questions, select Copy Now.

Result: The Diploma system will randomly select that number of questions
(15 when using the above example) to an exam. The questions will be
selected from whatever chapter you have clicked on in the Chapter List pane.

Filter At the top of the Diploma platform, there is an option to Filter Questions.
Questions Upon selecting this button, you will be provided the following options:
Eile Edit Question View Tools Help &) Show MeHow To..

| Copy To A New Exam ",{LCDpy Randomly | | Filter Questions

| Filter By ~ Question Format: | (Any) Izl

Chapter z= # DescriptonFirst Line
) Chapter 01: Health Care... 6. What does the nurse, wo

Filter By
Filter By will allow you to filter using the following parameters:

e Question Format
Chapter
Client Needs
Cognitive Level
Difficulty
Integrated Process
Objective
Page and Header

Once you have chosen a parameter, the selection box will open to select from
the options within that parameter.
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Adding Questions

Why do Ineed  The option to add questions to the test generator is a great way to customize

this?

the program to fit your class needs.

How to do it Follow the steps below to add questions to the test generator.

Step

Action

1

Select the chapter to which you would like to add the question from the Chapter List
on the left side of the page.

2

Scroll to the bottom of the Question List pane.

Note: There will be blank space at the bottom of each question list for exactly this
purpose.

Click anywhere in the white space at the bottom of the Question List pane.

Result: A line will highlight.

Right-Click on the highlighted line.

Select New Question.

Result: You will be prompted to select the type of question you would like to create
as well as how many questions.

New Question @

= Question Format:

Y

@ Multiple-Choice with 4 < answers
Multiple Selection
True/False
Matching
Fil-in-the-Blank
Short Answer
Essay

—Location: = Quantity:
@ Insert at the end of the file Insert 1 = guestions
Insert before question #1

[ oK ] | Cancel

Select the parameters for your question.

Select OK.

Result: A blank question will be added to the bottom of the Question List pane for
that chapter.

S0, VWILIE LN dUVETNL O duvdnced pracuice nursing rogs, nuises rdve Deen given g dulnonly Lo uidynoseg (nursmg... MUILpe wioice

Continued on next page
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How to do it, (continued)

Step

Action

8

Double-click the blank question line.

Result: A blank question box will appear.

#4 Question 37 - Chapter 01: Health Care Delivery and Nursing Practice

= | = e

4 37 | Copy To A New Exam
L Edit- MjInsert~ gl Format~ g Answers+ | 57 New~
T Times New Roman - 12

37.
A)
B
©
D)

Format: Multiple Choice

View =

I save 8 Undo -

Enter in the question.

Enter in the answer choices.

Select the radio button for the correct answer.

Result: The lock icon next to the correct answer will change to reflect “locked”.

Select the X in the upper-right corner to save the question.

Caution: Do NOT select the Save option. This will save the question as a file on

your computer.

The “Insert” option on the tool bar allows you to insert any of the following

into your question:
e Table
Image
Equation
Plots
Ole Objects
Hyperlinks

Updated 02/06/2017
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Adding Questions, Continued

Format The “Format” option on the tool bar allows you to format the question
differently, such as:
Characters
Paragraphs
Borders
Spelling

Answers The “Answers” option on the tool bar allows you to:
e Add another answer choice
Insert an answer choice wherever your mouse/cursor is selected currently
Remove an answer choice wherever your mouse/cursor is selected
currently
Change the correct answer
Lock/Unlock the answers

The “New” option on the tool bar allows you to add new:
e Questions
e Instructions
e References

More Button The “More” button in the lower-right corner of the window will open to the
following options:

e Properties — allows you to alter the question format, references, and add a
description.
Information Fields — allows you to set the Chapter, Client Need, etc. to
which the question is associated.
Feedback — allows you to enter feedback regarding each answer and the
overall question. This can appear on the answer key.
Hints — allows you to associate a hint with the question.

Editing Questions

How to Edit At any time, a question can be double-clicked and edited in the same ways
that are detailed throughout the “Adding Question” topic.
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Creating an Exam

Why do Ineed  This topic will provide you with details regarding creating an exam for the
this? first time and some of the features available to customize the exam.

How to do it Follow the steps below to create a new exam.

Step Action
1 Select one or more questions that you would like to add to the exam.

Information: You can select multiple questions from a chapter by holding down the
<CTRL> key while selecting.
Select Copy to new Exam from the bottom/center of the page.

Example:

. Home care nursing is a specialty area. What does it require? (Mark all that apphy.) Multiple Selection 11, Commun...
. Nursing roles have expanded in many ways. What is one reason this has occurred? Muttiple Choice 11, Expande...
. Advanced specialized education in the area of medical-surgical nursing includes the titles of nurse practitioner, cl... Muttiple Choice 11, Expande...
. Nurse practitioners are trained as specilists in areas such as family care, peditrics, or geriatrics. What do most ... Muttiple Choice 11, Expande...
. Most clinical nurse specialists (CNSs) practice in the hospital setting. What role are they ideal for? Muttiple Choice 11, Expande...
. With the advent of advanced practice nursing roles, nurses have been given the authority to diagnose (nursing... Muttiple Choice 11, Expande...
. (Blank guestion — double-dlick to edit) Muttiple Choice

] Copy To A Mew Exam Edit] X

Result: All questions will be added to an exam window:
e ol )

Eile Edit Question View Tools Help @ Show Me How To..

Save oy Print Preview ‘2 Print.. | @ Export...
P

# Description/First Line Format Origin
nst: Name: Date: _...
1. Because of managed health care there have bee... Multiple Ch... Chapter 0...
2.
3.
4.

The models of nursing care delvery have been m... Multiple Ch... Chapter 0...
Leadership is inherent to nursing. Every nurse exe... Multiple Ch... Chapter 0...
What is the best explanation for the way evidenc... Multiple Ch... Chapter 0...

Edit X
4. What is the best explanation for the way evidence-based practice (EBP) has
changed the way nursing care is delivered?
A) Nurses now spend time looking up the best way to give mursing care.
B) Nurses now have to take part in research.
C) Nursing care now uses EBP as a means of ensuring quality care.

D) Nursing care now incorporates research smdies into patient care.

Ans) C

4 Questions, 0 References, 1 Instructions

Continued on next page
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Creating an Exam, Continued

Adding To add additional questions to the exam from Diploma, simply go back to the
t?]“es“ons to test generator, select the next question/set of questions and select Copy to
€ exam Exam 1 from the bottom/center of the page.

Result: The questions will be added to the bottom of the existing exam.

To add your own question to the exam, simply right click in the open space
below the questions you have added and select “New Question.”

Reference: Additional instructions/information can be found in the “Adding
Questions” topic.

Adding Follow the steps below to add instructions to the exam.
Instructions

Step Action
1 Highlight the line of the exam below where you would like the instructions to appear.

Example: If you would like the instructions to fall directly below the Name line, you
will need to highlight the first question.

& Examl = | B |

o

File Edit Question Mew Tools Help & Show MeHow To..
b Save [y Print Preview (a Print... | @ Export...

Desaipﬁnanirst Line Format

. The models of nursing care delivery have been m... Mukiple Ch... Chapter 0...
. Leadership is inherent to nursing. Every nurse exe... Mukiple Ch... Chapter 0...
. What is the best explanation for the way evidenc... Mulkiple Ch... Chapter 0...

Right click your mouse.
Select New Instruction.

Result: A blank instruction line will appear.

Continued on next page
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Creating an Exam, Continued

Adding Instructions, (continued)

Step Action
4 Double click the blank instruction line.

Result: An editable instruction window will appear.
i 4 Instruction #2 - Examl = i:h‘

galnst = M| Copy To A New Exam View

L5 Edit - "_. Insert~ é Format ~ Answers~ | [ New~ | Save 8 Undo -

- 12 -

Instruction Defaults »
Properties

Description: (none)

Type the instructions in the open field.
Select the X in the upper-right corner of the window.

Caution: You do not need to select the “Save” option. This will save the instruction
as a file to your computer.

Result: The instructions will be added to the exam.

Scrambling You have the ability to scramble questions once they have been added to the
Questions exam. To do so, select Question from the tool bar. At the bottom of the drop
down menu, there will be an option to Scramble Questions.

Information: Additional scrambling options are available by selecting the
bottom option in the drop down menu.
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Customizing the Exam Layout

Why do Ineed  You may want to alter the exam layout to include additional information,
this? such as:

e Feedback on the Answer Key

e Text of the correct answer on the Answer Key

e The Exam Name at the top of the exam

e Page Numbers

Note: This list is not all-inclusive.

Standard Exam  Below is a screen shot of a standard exam with no customizations.

Mame: Lei:

Youwill keve 5 minuks o answer these questions

1 Beczuse of manazsdhezlthcars ther have besnmany senficantchengss in the hezlth
care delfvery syebam . Whetis one major ffectmanze=d health cars heshad on the
p;hﬂtp:p.tl.-_ucr
Ay Patisntzars inthe hospie] for 2 longsr period of time
BE) Patisntzare locked intopenssotizied pavmentrzies tet hene remzined mchanz=d
) Petients with high home-care needs are being discharesd inio the commmunity:

D Datient vse of zmbulziory @ tes decremsed.

The moddlz of mursing care daliveny have been manyand varisd thronghout the histony
of mrzing Whatizz mods for the deliveny of mrsing cars in todev's ezlth care zrenzT
Ay Tezm mpsing

By Detisnt-forused cae

Z) Primzy mesing

Ly Functionsl mursing

Lsdarzhip iz inherent tonursing. Everynurse exeoutes laademhipwhan she 2mumes
responsibility for the actions of others imobed in delermining and zchisving patiznt
care goals What is 2 component of ladership?

Ay EBeecting

B) Dividine

Z) Faelzling

Dy Contemporizing

4 What iz the best ex plenation for the wey eviden=-besad practice (EEF) has chenged the
way mesing cam iz deliversd?
Ay Mz now spend tme locking up te best way o give misingoans
B) Mz nowhave o B2 part in ressarch
) Mirsing cars nowuses EEP = 2 masns of ensudns qelity cars
Dy Mrsing cars now incorporaizs resssch studiss into patisnt cars

Continued on next page
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Customizing the Exam Layout, Continued

Standard Below is a screen shot of a standard answer key with no customizations.
Answer Key

Where can To make customizations to the exam/answer key, select Print Preview. You

customizations yyj|| then need to select Page Setup from the menu bar.
be made?

Headers & One of the most common customizations is the Headers and Footers of the
Footers exam. Below are some of the options that other instructors have found most
useful.

Include File Description: This will include the name of the exam at the top
of the exam.

Include Page Number: This will include the page number of the document.

Continued on next page
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Customizing the Exam Layout, Continued

Question
Appearance

Answer Key

The Question Appearance area gives you control over how the questions
appear on the exam, such as:
e Permitting page breaks within question text (defaults to not-checked)
¢ Blank line between the question and the answer choices
e Offering Multiple Choice questions in multiple columns, short answer
style, etc.

Note: This list is not all-inclusive.

Another of the most common customizations is the Answer Key. Below are
some of the options that other instructors have found most helpful.

Text of Multiple-Choice Correct Answers

Feedback: Includes any feedback that may be associated with the question or
correct answer for this question.

Chapter Values: Gives the instructor the chapter from which the question
was taken.

Saving the Exam

Naming
Convention

Saving the exam is exactly like saving any file; however, whatever the file is
saved as becomes the Exam Name or File Description. This will be what
appears at the top of the exam if the File Description option is turned on
during customization.
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Exporting

Why do Ineed  You may find that you need to export your exams to other formats depending
this? on the intended use.

Example:
e Microsoft Word: This is helpful if you intend on emailing the exam to
your students (take-home exams).
e Blackboard Format: This is used when you would like to import the
exam into Blackboard to be taken directly from your facility’s LMS.

How to do it Follow the instructions below to export an exam from Diploma.

Select File from the menu bar within the exam.

Step Action
1
2

Select Export.

Note: Once an export method has been selected, it will automatically appear in a drop
down menu when “Export” is selected in the future.

Result: You will be presented with a list of possible formats.

Select the format that you wish to use.

Information: RTF for word processors is used for exporting to Microsoft Word.
(This is the option we will be using for this example.)

Select Next.

Result: You will be prompted to select your exporting parameters.
Export "Examl" L&J

—Ranges =Versions & Copies

@ All questions/pages [¥|Include answer key Scramble questions ||:]pti|;.|-|5___
Scramble multiple-choice answers

Answer key only
Export 1 = version
Page(s): From: |1

Question(s): From: 1

Page Setup 0K ] | Cancel

Select the parameters that you would like to use.

Continued on next page
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Exporting, Continued

How to do it, (continued)

Step Action
6 Select OK.

Result: You will be prompted to choose where the document will save.
Select the location to which you would like the document to save.
Select Save.

Result: The exam will save to that location.

i

Module 2
Test v1.rtf

Canvas If your school uses the LMS, "Canvas", you can export your exams and
questions banks from Diploma into Canvas using the export format IMS QTI.

TLIMS Q11 1.2
Export question bank chapters and exams in the IMS QTI 1.2 format for use
with many course management systems.

If you have any problems with the export into Canvas, you should go to
http://support.blackboardcollaborate.com and submit a ticket to the Diploma
Support team for assistance.
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